
Sophisticated yet straightforward

Using familiar Windows-based platforms, our
feature-rich and powerful software is entirely
intuitive, allowing you to focus on your core
business. 

We constantly monitor developments in both
the IT market and the legal profession,
incorporating the latest software innovations to
bring you relevant, helpful products that
reinforce your competitive advantage.

Software that works the way you work

Our extensive experience of the legal profession
ensures our software comfortably fits with and
adapts to the way your practice works. 

For example, our .Net-based SOS Connect
software automatically saves your incoming and
outgoing emails to the correct matter file, all
within your Outlook screen. And its scripting
feature lets you build your own workflow
process into the software, quickly and easily.
We call this matter management - an
alternative that’s quicker and simpler than 
case management.

Support at all times

Our effective, fast reacting support is proof of
our long-term commitment to your business.
You can access our team of professionals, from
helpdesk support to systems engineers and
technical experts, through several channels
including online. If there’s a problem, we can
usually solve it remotely using our Network
Streaming software, which gives us secure and
unobtrusive access to your SOS system.

To ensure you derive the maximum benefit from
your SOS software, we offer flexible training
programmes to cover everything from installing
a new system to refresher and upgrade
courses, on-site or at our own fully equipped
training centres.

If you’re concerned about converting your firm’s
existing data to a new SOS system, you can
relax. Our data conversion experts are
experienced in a wide range of systems, and in
18 years, we have never failed to complete a
data conversion successfully and on time. 

About SOS

It’s about time you 
saved time, with SOS

SOS has considerable experience both in law
and IT. We now help over 400 UK law firms of
all sizes to thrive, with the most effective,
productive and user friendly specialist practice
management software.

Whatever the size of your practice, you’ll make
more profitable use of your time with SOS.

Improving your performance

SOS software provides the tools you need to
deal quickly and accurately with time-
consuming yet vital tasks such as matter
management, time recording, billing and
ensuring compliance. It speeds up and
simplifies jobs such as retrieving clients’ files,
generating emails and documents, checking for
conflict of interest, managing cash flow and
fund transfers, and bank reconciliation. SOS
software also produces comprehensive yet easy
to use reports, so you can plan, forecast and
budget with confidence. 

Above all, SOS software is cost-effective. 
The time it saves frees you and your teams 
to concentrate on generating income. In real
terms, it pays for itself.

In any business, it's all about time; the
time absorbed by admin and paperwork,
and the time that’s left to earn your fee
income. SOS exists to help busy law firms
manage their time, and their business,
more efficiently. Our software streamlines
your administration and management, so
you can focus on earning fees.
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SOS – focused on your
business

After many years working with law firms, we
understand what it takes to run a successful
practice, and we’ve developed a range of
software specifically to help you manage your
business more efficiently. Over 400 law firms 
of all sizes across the UK are now thriving with
SOS software. 

We believe our success is founded on the
quality of our people, and their genuine desire
to see our software properly installed and
delivering all of its many advantages. So
besides providing innovative, user-friendly
software, we’ll ensure you benefit from easy
implementation, effective project management
and thorough training of your staff, to get the
most out of your new system. 

There’s no time like the present

SOS software could be saving you valuable
time, right now. To experience the benefits of
our innovation in your practice, please contact
us today.

Formed in 1988, SOS was the first company 
to offer Windows-based software for practice
management, time recording and event
management, allowing lawyers to do what 
they do best without getting bogged down 
in tedious and repetitive administration.

 


